At-A-Glance

Cisco TelePresence MX200

Telepresence is arguably the biggest innovation in
communications of recent times, encouraging better
collaboration and higher productivity among dispersed
team members. The barrier to enabling telepresence

in every existing meeting room has been the lack of

an easy, globally available solution with plug-and-play
installation and a consistent experience at the right price
performance.

The Cisco TelePresence” MX200 reinvents the team
meeting room experience as a turn-key option that
combines absolute quality and high-value in a single
solution. It features a highly integrated design that is
easy to install and use, and a global solution for service
and replacement. The MX200 is a 42-inch express
version of the Cisco TelePresence line of multipurpose
room-based systems.

Figure 1. Team room view with MX200 on floor stand

Fifteen Minutes from Box to Call

Installation is streamlined with an auto-launch wizard

and video-on-demand (VoD) instructions, so you can
install the system and be on a call in roughly 15 minutes.
Auto-provisioning and intelligent self-configuration
means the system can be remotely arranged on the
network by the IT department in advance of deployment.
Locally, it is simply a matter of putting the system in place
and plugging it in—it is then ready to make a video call.

Global Service Only Cisco Can Provide

Service is managed from one source, globally, allowing
consistent world-class Cisco support in more than

120 countries. In the unlikely event that a new part is
required, Cisco fulfills the request quickly from one of
our more than 900 fulfillment depots located worldwide.

Better yet, ongoing management is easy, too. Automatic
diagnostic tools and 24-hour help-desk support help
ensure that any possible issues can be managed before
they affect meetings.

Simplicity at Its Best

The ability to deploy telepresence in more meeting rooms
widens the user community, so Cisco has designed the
Cisco TelePresence MX200 to be easy for everyone. The
simple and intuitive touch screen makes communicating
effortless, and a VoD training module and troubleshooting
guide are available for quick guidance.

The integrated design ensures consistency so that
users are comfortable when they walk into any MX200
meeting room.
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Figure 2. Cisco TelePresence Touch
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Driving the value of telepresence throughout the
organization

The Cisco TelePresence MX200 is designed and priced
so the benefits of telepresence can be extended to more
meeting rooms—for greater access by teams throughout
your organization. Unique to Cisco, the MX200 enables
large-scale deployment and easy new roll-outs by
supporting IT services with remote management and set-
up, global services and support, and an intuitive interface
SO users can manage their own meetings.

Almost as important as the price performance, the simplicity
and highly integrated design of MX200 is intended to drive
the value of telepresence more pervasively throughout the
organization for everyday meetings:

Easy to install

Unmatched global service and support
Intuitive interface

Priced for scaling value
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Figure 3. Team room view with MX200 on table stand

Features and Benefits

Cisco TelePresence MX200 is simple to deploy, simple
to service, and simple to use at a value for everyday
visual communication, yet with the same attention to
quality as the rest of the Cisco TelePresence portfolio.

Quick and easy to install: It takes just 15 minutes to
set up and initiate a telepresence call.

Auto-provisioning: With Cisco” Unified
Communications Manager or Cisco TelePresence
Video Communication Server provisioning, the system
can be prearranged on the network remotely, so a
password is all that is required at the installation.

High-quality display: The 42-inch display with clear
1920 x 1080 resolution enables crisp, clear images.
Integrated PrecisionHD 1080p 4X camera with

dedicated presets for flexibility for quick close-ups of
individuals or tools such as white boards.

Simple control: An 8-inch Cisco TelePresence Touch
display makes managing a call easy.

Video resolutions up to 1080p30 and 720p60: These
resolutions bring the Cisco TelePresence experience
to the team meeting room.

Natural collaboration with fluid one-touch sharing of
WXGA/720p30 high-definition (HD) content.

Figure 4. Personal office view with MX200 on floor stand
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Why Cisco?

The MX200 is part of the broad portfolio of Cisco
TelePresence Systems offering immersive, multipurpose,
and personal endpoints to meet the needs of organizations
of all sizes. Cisco TelePresence solutions power the new
way of working where everyone, everywhere can be more
productive through face-to-face collaboration.
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